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New Aberdeen of�ce to 
spearhead expansion in NE
A surge in demand from businesses for CCTV 
and Access systems has resulted in SCS Security 
Design opening a new ofþce in Aberdeen which 
will provide a platform for business expansion in 
the north-east of Scotland.

Despite the economic downturn, SCS Security 
Design has experienced buoyant demand for CCTV 
and Access systems over the last year, with market 
research indicating that there is good potential for 
new growth in the north-east of Scotland, given the 
current strength of the oil sector.

Spearheading this sales drive in the north-east 
will be local man Millar Kennedy, who has just 
been appointed by SCS Security Design as Business 
Development Manager. 

Millar, who will be based at the new ofþce in the 
city’s Commerce Street, is an experienced security 
system specialist with over 30 years working in the 
sector in the north-east. 

Brian Davidson, SCS Security Design General 

Manager said: òWe believe that this new ofþce, which 
is being supported by the appointment of such a well 
known and respected þgure as Millar Kennedy, will 
prove crucial in our ongoing plans to develop the 
business.

“Developments in security systems have become 
increasingly innovative in recent years and we are 
conþdent that there will be strong demand from local 
businesses seeking to use cutting-edge technology to 
help protect their premises and enhance safety.” 

Millar said: “I am delighted at taking on this new 
challenge, and although my initial focus will be on 
Aberdeen and the north-east, the plan is that the new 
ofþce will be the base for expansion throughout the 
north of Scotland.”

SCS Security Design already has a well-established 
customer base in the Aberdeen area, serving 
such high-proþle customers as Aberdeen Harbour, 
Streamline Shipping and John Clark Motor Group.
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Millar Kennedy, centre, with General Manager, Brian Davidson left, and Engineering Manager, Liam Mowat
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SCS Security Design attended the recent 
Parkex International 2009 exhibition in 
Birmingham in a move to promote its 
Body Worn CCTV system for parking 
attendants.

Parkex is Europe’s largest dedicated 
parking exhibition and featured all the 
leading suppliers in on and off street 
parking.

Huge interest was shown in the head-
mounted cameras system from across the 
UK, including the south of England, as well 
parking organisations abroad.

Paul Gibson, Managing Director of 
Scottish Communications Group, said: “We 
were very pleased by the level of interest 

Huge interest in Body 
Worn at Parkex

in our system and there was real recognition 
of many beneþts it offers. We are currently 
following up the numerous enquiries 
received.”

Praise for new head-mounted 
camera system for traf�c attendants 
Parking attendants in Perth & Kinross 
have been trail-blazing the use of new 
head-mounted cameras supplied by SCS 
Security Design that has dramatically 
reduced the amount of verbal and 
physical abuse they receive from 
members of the public.  Signiþcantly 
the number of contested tickets has also 
reduced dramatically. 

The Perth based security system specialist 
supplied 16 head-mounted cameras to 
Perth and Kinross Council for their parking 
attendants to be used in helping provide 
corroborative evidence and also to help 
prevent verbal and physical abuse. 

Despite some initial reservations about 
their use since the scheme began, the 
parking attendants have been almost 
universal in their praise, and have noted a 
particular decline in the amount of verbal 
criticism from motorists. The system also 
helps drivers to settle any parking disputes 
they may have.

The head-mounted system has already 
been used with great success by Tayside 
Police for use in gathering evidence, and 
SCS Security Design believes this new 
application for parking attendants offers 
huge potential throughout the UK.

Malcolm Strachan of SCS Security Design, 
said: “The parking attendants like the 
system and it makes their job a lot easier. 
We have been very pleased by the positive 
feedback received.”

Richard Valentine, Parking Superintendent 
for Perth & Kinross Council Parking Services 
said: “The equipment is light and easily 
carried. The parking attendants got used 
to wearing it very quickly and it is not at 
all obtrusive as they go about their duties.

“The equipment has been of great 
beneþt to us with regard to the 
investigation of ofþcial complaints 
from members of the public regarding 
employee behaviour or service delivery, 
most of which have proven to be 
completely unfounded as veriþed by the 
video data.”

The system comprises a camera unit that 
is small enough to be worn on the side of 
the head. It is linked to a small portable 
video recorder, with specialist recording 
management software.

Mr Valentine said: “Before the use of 
this equipment, we had great difþculty 
investigating customer complaints due to 

lack of corroboration.
“Instances of verbal abuse, which were 

quite prevalent, have almost ceased. 
Since we have introduced this equipment 
I have had no ‘Violence and Aggression’ 

report forms from our employees with 
regard to any on-street incidents involving 
drivers, contractors or general passers-
by. Procurement of this equipment has 
beneþted us greatly.ó




